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Headline Local Travel Points: Your choice awaits
TfWM bring together the options you need to save money, be 
active, and love where you live

Customer 
problem

Whether it’s to stay healthy, save money, or improve our local area, many of us know we 
need to reimagine how we move. But it can be tough to imagine that anything can beat the 
convenience of driving, and it shows. Right now, we make 7 in 10 short trips by car.

The way we offer alternatives doesn’t help. Outside major centres, people don’t have 
access to innovative options like WM Cycle Hire and eCargo bikes for everyday trips to work 
and shop. Where they are available, it can be difficult to know where to go and what to do. 
It can be tricky for people using their own bikes, too. How do we know our bike will be 
safe? Where will I get myself ready to ride?

It’s time to take some simple steps to make space for alternatives in our local areas. Let’s 
give people the options and help they need, in the right place.

Offer Local Travel Points are green public spaces that bring together everything you need to get 
from A to B, 
and sometimes avoid needing to travel at all. You can choose from:
• shared micromobility, like WM Cycle Hire and eCargo bikes.
• help to travel actively, including bike storage, bike tools, and wayfinding
• services for local living, like parcel lockers, and social space.
• car clubs, for when four wheels are the right tool for the job.

Outcome People:
• have access to a bundle of transport options on their doorstep and at everyday 

destinations, with different vehicles suited to different types of trips.
• think that the convenience, cost, and feelgood factor of using shared transport 

surpasses driving, while being available to all.
• welcome the introduction of Local Travel Points in their area, whether they intend to 

use them or not.
• feel confident using their own bikes and scooters as they know they have access to the 

support to avoid something going wrong.



A canopy that:

• harvests sun and rain
• creates a covered place to 

meet, change, and rest
• displays key information

Shared micromobility for:

• short A to B trips to other 
Local Travel Points

• there-and-back trips in the 
local area

• people new to cycling

Co-created community art to:

• improve the public realm
• engage local residents and 

cultivate community 
ownership

Secure bike storage for users 
who:

• live nearby and lack space.
• connect with bus services
• need to store their bike 

when using local services

A totem that:

• helps users find their way
• is a beacon for passers-by
• signposts local businesses 

and landmarks

Greenery that: 

• creates a sense of place
• engages the local 

community in planting and 
maintenance

Shared electric or hybrid cars 
and charging for when people 
are travelling:

• with family and friends
• to a rural area
• for a big shop

Locations that integrate with 
existing provision, including:

• buses
• public services

• shopping
• housing developments

Lockers where everyone can 
collect and return parcels.

Local 
Travel 
Point
components
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