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Question 9(b): A45  

The results below show that, of the 347 online responses received, 32% of respondents never use the A45 for 
bus travel, 32% left Q9(b) unanswered, 3% of respondents use the A45 daily, 6% use it weekly and 6% use it 
monthly . This indicates that 16% of respondents are A45 users. 

 

Figure 8 shows responses to Question 9(b), reflecting bus use frequency on the A45. 

Question 9(c): Lode Lane 

The results below show that, of the 347 online responses received, 35% of respondents never use the A45 for 
bus travel, 33% left Q9(c) unanswered, 5% of respondents use the Lode Lane corridor daily, 5% use it weekly 
and 5% use it monthly . This indicates that 15% of respondents are Lode Lane users. 

 

Figure 9 shows responses to Question 9(c), reflecting bus use frequency on Lode Lane. 
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To provide a clear picture of bus usage among those who responded, we have divided respondents into groups 
based on their responses to all parts of Q9. The groups, together with the numbers in each group, are shown on 
the diagram below. 

Figure 11 shows the combined results of Q9, sections (a), (b), (c) and (d). 

Bus travel behaviour Number of respondents  Percentage of total  

Use the A34 (north) corridor only  23 7% 

Use the A45 corridor only 12 3% 

Use the Lode Lane corridor only 17 5% 

Use both the A34 (north) and A45 corridors 10 3% 

Use both the A45 and Lode Lane corridors 15 4% 

Use both the Lode Lane and A34 (north) 
corridors 

1 0.3% 

Use all three corridors and buses in the 
West Mids. generally 

18 5% 

Use buses outside all three corridors 185  53% 

Use no bus 58 17% 

No answer 8 2% 

Grand Total 347  100%  
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6.2 EP Scheme 
Suggestion TfWM response 

Opposition or negative comments on the plan  

The EP Scheme targets the same areas and 
routes which see continual improvements, 
neglecting others. 

The EP would not achieve its objective of 
reducing congestion, but instead would only 
worsen congestion. 

No improvements are required to the target 
corridors. 

The EP Plan provides the backdrop for specific EP 
Schemes that will detail actions and developments 
to be taken jointly by partners to deliver a marked 
improvement in bus services.  The first EP Scheme to 
be introduced will support the implementation of 
Sprint, including improved highway infrastructure for 
buses in the Scheme area.  Future schemes may be 
suggested and promoted by TfWM, local authorities 
or bus operators that could focus on other areas and 
routes.  

Congestion is an issue for us all and we need to take 
responsibility for the demands on the transport 
system.  Continuing to build capacity into the bus 
network to improve the performance of bus travel 
and investing in integrated ticketing options to make 
it easier and cheaper to travel are key components to 
tackle congestion in the region and encourage 
people to switch from  using their car. 

Our region is growing, and we want the growth to be 
inclusive and sustainable so that everyone can 
benefit from the opportunities.  Investment in our 
passenger transport network will help to provide the 
capacity and quality of service needed to support the 
growth ambitions. 

Travel experience 

Reliability or regularity of bus services, or lack 
of. 

Upgrades to either electric or hydrogen-
powered buses. 

If bus travel were to be made easier and more 
equally accessible across the region, including 
in rural areas, this would encourage more bus 
use. 

The EP Scheme includes a combination of existing 
designated bus lanes, newly-created bus lanes and 
also priority through areas of congestion that will 
contribute to significant bus journey time r eliability.  

The EP Scheme includes requirements and 
timeframes for the transition to zero emission buses. 

Bus services will continue to be reviewed by TfWM 
through their review of services with local bus 
operators. 

Comments on the consultation  

The consultation was difficult to understand, or 
that it lacked sufficient detail and/or clarity.  

The importance of continuing to consult with 
bus users before implementing changes, and 
the importance of keeping the public fully 
informed throughout the process.  

The size of the maps and/or text fonts was not 
accessible for all respondents. 

The consultation website had 11,749 views, with a 
social media reach of 1.1 million and radio impact of 
over 20 million people.  

A separate website for the Enhanced Partnership will 
continue to provide updates on the development of 
the EP. 
https://www.tfwm.o rg.uk/operations/enhanced -
partnership/  

Whilst engagement to provide updates on the Sprint 
project design and infrastructure runs separately to 
the EP Plan and Scheme.  

https://www.tfwm.org.uk/operations/enhanced-partnership/
https://www.tfwm.org.uk/operations/enhanced-partnership/
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7. Email responses 
In addition to the 347 online responses submitted on the online questionnaire, a total of 14 emails were received 
in response to the consultation. Of these enquiries, 7 were closed during the consultation, as these were mostly 
short comments or questions. The majority of these comprised requests for hard paper copies of the 
consultation materials, booklet and questionnaire. 

TfWM has duly noted all the concerns and suggestions received through the separate email responses. 

Suggestion from email response  TfWM Response 

Three respondents emailed TfWM expressing support for 
the Enhanced Partnership. One of whom made additional 
suggestions, including maintaining bus cleanliness, 
increased security on buses to manage passenger 
misbehaviour, lower bus fares for those aged 60 and 
over, improvements to electronic displays at bus stops 
and contactless payment systems, more frequent bus 
services, and increased driver training to enable drivers 
to be more helpful to passengers. 

The EP Scheme includes operator requirements 
for CCTV on-vehicle to improve safety and 
security, as well as enhanced bus stops with CCTV 
for security and real time information displays.  
Ticketing schemes for nBus and nNetwork are 
specified in the EP Scheme. 

The legislation does not allow driver training to be 
specified as a requirement for operators. 

Route requirements could be included; however, 
this would not deliver more frequent bus services, 
so has not been proposed in this EP Scheme. 

One respondent emailed to provide comment on the 
vehicle parameters, ticketing arrangements and 
governance of the EP development.   

Modifications are proposed to the EP Scheme to 
remove references to voluntary partnerships.  

Ticketing schemes for nBus and nNetwork are 
specified in the EP Scheme. 

The partners and stakeholders forming the EP 
Reference Group, independently chaired by Bus 
Users UK, have contributed to the development of 
the EP proposals prior to public consultation.  It 
has ensured discussions in the EP development 
have been open, honest and productive. 

One respondent requested that the overall passenger 
experience be considered as part of the improvements. 
This respondent also suggested increased driver training 
to enable them to better assess whether a passenger 
should be permitted to board the bus if they appear to 
be under the influence of alcohol or drugs. 

The legislation does not allow driver training to be 
specified as a requirement for operators.  

Two respondents emailed to express dissatisfaction with 
bus services to and from Cannon Park shopping centre in 
Coventry, namely highlighting the issue of having to 
catch two separate buses in order to travel there. 

The EP Scheme does not cover this area. 

Bus services will continue to be reviewed by TfWM 
through their review of services with local bus 
operators. 
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8.2 EP Scheme  
Suggestion TfWM response 

We need more bus lanes and clean air zones in town 
centres across the WM EPC20-112 

The EP Plan sets out the need to protect existing bus 
lanes and provide more.  This is demonstrated 
through the EP Scheme with additional bus lanes on 
the A34 (north), A45 and B425 corridors, whilst 
across the West Midlands there is a £45m bus 
priority programme being delivered.  

 

8.3 Other suggested enhancements  
Suggestion TfWM response 

Provide a service that is a reasonable comparison to 
the car. Journey times are diabolical EPC20-332 

The EP Scheme includes a combination of existing 
designated bus lanes, newly-created bus lanes and 
also priority through areas of congestion that will 
contribute to significant bus journey time reliability.  

Routes tend to be focussed on city centre.  More 
non-radial routes would be good, to avoid the need 
to go in and then out again. This would cut journey 
times and close the gap to efficiency of car usage.  
EPC20-339 

The EP Plan provides the backdrop for specific EP 
Schemes that will detail actions and developments 
to be taken jointly by partners to deliver a marked 
improvement in bus services.  The first EP Scheme to 
be introduced will support the implementation of 
Sprint, including improved highway infrastructure for 
buses in the Scheme area. Future schemes may be 
suggested and promoted by TfWM, local authorities 
or bus operators that could focus on other areas and 
routes.  

Bus services will continue to be reviewed by TfWM 
through their review of services with local bus 
operators. 
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A.2 Addit ional informat ion and support ing materials
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Enhanced Partnership Plan and 
Scheme Consultation 
We’d like to hear your views on our proposals to improve bus travel across the West 
Midlands through an Enhanced Partnership Plan and Scheme. Details of our proposals 
can be found in the consultation booklet and other materials available on our webpage.   
Please read them before completing this form.

This consultation questionnaire should take no more than 10 minutes to complete. The 
information you provide will help us to develop a better transport network and services in 
the West Midlands.

Please submit your comments by 11.59pm on Sunday 13 September 2020.  If you 
require information in another format (e.g. large print, braille, audio, other language) 
please phone TfWM on 0345 303 6760 or email. 

Section A - How are you responding to 
this consultation?
Q1Are you responding to this consultation as an individual, or on behalf of an 

organisation, group or club? 

 As an individual

On behalf of an organisation, group or club

Other

Other (please specify)

Q2aOrganisation Details: Please provide the following details about the organisation, group or 
club that you represent:

Organisation name 

Postcode



Web address

Your role

Email

Q2bPlease describe how the views of members were gathered:

Q3What is your home postcode? Please fill this in clearly and accurately so that we can 
understand where people are responding from.  All data will be treated as confidential and it 
will be used for research purposes only; it will never be passed onto any marketing or 
advertising companies.

Section B - The Enhanced Partnership 
Plan
The Enhanced Partnership Plan sets out the overall vision for Transport for West 
Midlands, local authorities and bus operators to work together to improve local bus 
travel in the West Midlands.  Information about the Plan can be found in the 
consultation booklet and the EP Plan document.  These documents are available on 
our webpage. 

Q4To what extent do you agree with our vision to improve local bus travel across the 
West Midlands network, as laid out in the Enhanced Partnership Plan?   

Strongly agree

Agree

Neither agree or disagree

Disagree

Strongly disagree

Don’t know

Q5Do you have any comments on our proposed Enhanced Partnership Plan?



Section C - Enhanced Partnership 
Scheme: A34 (north),  A45 and Lode 
Lane Corridors
The Enhanced Partnership Scheme (EP Scheme) sets out the actions we propose to 
take to improve, develop and deliver better bus travel on the A34 (north), A45 and 
Lode Lane Corridors.  Information about the EP Scheme can be found in the 
consultation booklet and the EP Scheme document. These documents are available 
on our webpage. 

Q6To what extent do you agree that our proposed EP Scheme will raise the standard of 
bus travel along the A34 (north), A45 and Lode Lane Corridors ?  

Strongly agree

Agree

Neither agree or disagree

Disagree

Strongly disagree

Don’t know

Q7Do have any other comments you would like to make about the EP Scheme for the A34 
(north), A45 and Lode Lane corridors? If you are commenting on a specific paragraph in 
the EP Scheme document, please make reference to the paragraph number in your 
response.

Q8If there are any other standards or services that you feel would enhance the 
experience of the bus user, please provide details below:

Section D - Your travel habits
The following questions relate to your travel habits pre-COVID-19 restrictions. Please 
answer the questions with this in mind.



Q9How often do you use bus services within each of these areas or routes across the 
West Midlands? 

A34 (north) 

Daily Weekly Monthly Less often Never

A45  

Lode Lane

West Midlands generally

Q10What are the main purposes of the journey(s) you make by bus?

Work/ business

Study

Shopping

Visiting friends/relatives

Other leisure/recreation

Personal business

Other

Other (please specify)

Section E - About You
Transport for West Midlands is committed to the principle that all our customers have 
the right to equality and fairness in the way they are treated and in the services that 
they receive. It will help us to check that we are providing services fairly if you answer 
the questions below. Information you give will be used to see if there are any 
differences in views for different groups of people, and to check if services are being 
delivered in a fair and accessible way. By providing data about your age, gender, 
ethnic group and disability you consent to it being used for this purpose. The 
information in this section will be used for no other purpose. We will follow our Data 
Protection Act guidelines to keep your information secure and confidential.

Q11Are you:

Male

Female

Transgender

Other

Prefer not to say



Q12Which of these age groups do you belong to?                                                         

Under 16

16-24

25-34

35-44

45-59

60 or over

Prefer not to say

Q13Which of the following best describes your ethnic background?

White British

White Other

Mixed race

Asian or Asian British

Black or Black British

Prefer not to say

Other

Other (please specify)

Q14Do you consider yourself to have a disability?

Yes

No

Prefer not to say

Data protection
All data will be treated as confidential and will never be passed onto any marketing or 
advertising companies. Personal data will only be used for its original purpose, i.e. 
consultation on the Enhanced Partnership Plan and Scheme. We will publish 
anonymised responses, parts of responses, or a summarised version of responses to 
the questions within our “Consultation Summary” document. Your response will be 
stored electronically on a secure system for two years following the end of the 
consultation period.

If you wish to discuss this questionnaire in further detail or you want further information 
on how your data will be collected, stored and used, please email.

Transport for West Midlands is part of the West Midlands Combined Authority (WMCA).  
Further information on how your data will be collected, stored and used please refer to 
WMCA's Privacy Policy here.  

Thank you for taking the time to complete this survey
Please click 'Submit' to send us your feedback
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